
Job Description Template
	Job Title

	Director of IT & Digital

	Function 

	Corporate Services

	Department/Team

	IT & Digital

	Reports to

	Executive Director Partnership, Innovation & Business Development

	Direct Reports

	3

	Dimensions (budget, people span of control)
	Staff: 26
Budget: c£4m

	DBS Check Level Required

	Basic

	Grade/Job Evaluation Level

	Translate

	Salary Banding

	

	Created/Reviewed date

	October 2025



	[bookmark: _Hlk181184006]You will be working for 
(Description of Waythrough and specifics of Service/Function/Office)




	As a dynamic and purpose-driven organisation, we recognise that our people are at the heart of everything we do. The Director of IT & Digital will play a pivotal role in creating an environment where our staff and volunteers feel valued, supported, and empowered to deliver lasting change.  
 
Our charity is committed to creating meaningful impact in the lives of those we serve. As a values-driven organisation, we understand that our people are central to achieving our mission.  

The IT and Digital team are a key enabling function which support the delivery of Waythrough’s Mission, Vision, and Values. It is responsible for the delivery of secure and effective IT and Digital services, whilst ensuring our colleagues and the beneficiaries of our services are at the centre of every decision we make.
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	Purpose of the Role


	The role will provide strategic leadership and direction for all aspects of Information Technology & Digital, leading plans for an integrated and optimised enterprise architecture environment and digital delivery.  In addition, the role will lead our developing organisational Programme Management approach.



	Key Accountabilities 
(List of accountabilities specific to this role)


	
Strategy
· Overall accountability for Waythrough’s technology and digital environment, ensuring appropriate, resilient and scalable enterprise architecture which supports the current and future needs of the organisation.
· Shape and deliver an information technology and digital strategy that aligns to the vision and strategic objectives of Waythrough, advising senior stakeholders both internally and externally. 
· Develop a clear and creative vision for the future of digital technologies within Waythrough and articulate how they support the effective delivery of high-quality services.
· Establish and manage strategic governance, standards, and architecture frameworks to ensure secure, scalable, and cost-effective technology solutions to support the current and future needs of Waythrough.
· Lead the capturing, management and reporting of key organisation-wide projects, communicating progress to our Board, executive and senior leadership. 
Strategic Leadership
· Lead and mentor a high-performing IT & Digital team, fostering a culture of innovation, agility, and continuous improvement that champions equality, diversity, and inclusion across all areas of delivery.
· Strengthen Digital leadership across Waythrough by building talent, fostering a culture of innovation and agility, and supporting the workforce to adopt new technologies effectively.
· Ensure Waythrough has the appropriate systems and policies in place to meet regulatory and operational requirements with regards to cyber security and information governance. 
· Lead the emerging Programme Management function within the organisation, supporting the organisation and leadership to understand organisational capacity and ensure timescales are budgets are achieved.



Finance
· Lead the planning, control, and oversight of the IT & Digital budget, ensuring responsible and balanced investment decisions, cost transparency, and proactively identifying efficiencies.
· Oversee IT & Digital procurement, vendor relationships, and contract negotiations to ensure competitiveness, cost-effective, and service performance whilst following the Waythrough procurement policy.
· Drive continuous improvement initiatives to reduce total cost of ownership, optimising the IT recharge, reduce duplication, and increase automation across Waythrough.

Performance 
· Define, scope, and lead on the provision of highly complex technology and digital initiatives, providing the final point of escalation and subject matter expertise on a wide range of organisational impacting projects. 
· Ensure key organisation projects are scoped, planned and achieved.
People
· Lead, mentor, and develop the IT and Digital team, and the Programme Management Team, creating a culture of continuous learning, accountability, and operational excellence. Establish clear roles, responsibilities, and career development opportunities to drive engagement and retention
Development and engagement
· Negotiate and manage relationships with third-party vendors, ensuring performance and contractual standards that remain cost-effective. Evaluate and oversee technology vendor contracts and ensures that deliverables, licensing, and support remain aligned to Waythrough requirements.
· Build and lead cross-functional teams to identify technology opportunities, fostering a culture of innovation, agility, and continuous improvement. Engage senior stakeholders throughout Waythrough to understand service delivery needs and expectations.
· Champion a digital adoption mindset, challenging Waythrough leaders to consider alternative delivery models, operational efficiencies, and new ways of working to maximise digital initiatives.





	[bookmark: _Hlk181196428]General Accountabilities 
(List of accountabilities applicable to all roles)


	· Model our organisational values and leadership behaviour that sets the tone for leaders across the organisation.
· Create a culture of excellence and care which is collaborative and actively demonstrates our commitment to our core purpose and communities.
· Demonstrate and lead a culture of development, learning and continuous improvement so that everyone can thrive.
· Maintain constant awareness of both the external and internal landscape, horizon scanning for growth opportunities and new developments.
· Develop and maintain appropriate and effective organisational processes, systems, and management structures are in place for the organisation to meet its legal and regulatory responsibilities.
· Work in accordance with all relevant legislation, policies, procedures and guidelines.
· Participate in any root cause analysis or review of project constraints and/or delays, when necessary, to deliver effective evaluation and continuous learning
· Promote and adhere to the organisation’s equality, diversity and inclusion approach.
This job description is non exhaustive, and we reserve the right to amend and review at times as appropriate. 



	[bookmark: _Hlk181196493]Additional Information

	· You may be required to travel as part of your role outside of your normal place of work, which may include overnight stays. 



Values 

	Our Values

	
· Kindness - Be generous, caring, and compassionate. 

· Courage - Be bold, trust, commit.

· Respect - Everyone deserves dignity.






Person Specification
	[bookmark: _Hlk181197186]Qualifications
	Essential or Desirable

	Relevant IT qualification or equivalent experience
	E

	Technical Qualification (Microsoft, Cisco, VMware) or equivalent experience
	E

	Project Management Qualification or equivalent experience
	E

	Member of an appropriate professional body to demonstrate relevant professional expertise
	D



	[bookmark: _Hlk181197273]Skills
	Essential or Desirable

	Ability to think strategically, develop, lead, and deliver a range of complex programmes and projects simultaneously
	E

	Strong leadership skills and commitment to the highest levels of integrity, honesty, openness and good governance with the capacity to inspire and motivate others.
	E

	Strong communicator and facilitator, with the ability to connect with a wide range of diverse audiences and engage people and credibility to engage others.
	E

	Highly developed organisational and prioritisation skills
	E

	Strong leadership skills and commitment to the highest levels of integrity, honesty, openness, and good governance with the capacity to work collaboratively and to inspire and motivate others
	E

	Resilient and adaptable, thriving in an evolving environment.
	E

	Business planning acumen, decision-making, and problem-solving skills. Excellent negotiation and contract management skills.
	E

	Analytical mindset with a focus on problem-solving (solution-focused) and process improvement
	E




	Experience
	Essential or Desirable

	Experience at operating at a strategic level within a fast-paced, complex environment operating over multiple locations and delivering large scale programmes and transformation. 
	E

	A track record of building strong, effective teams and leading and managing high performing teams, including experience leading and managing change to create the conditions for success. 
	E

	Experience of leading senior management staff and change initiatives within a multi-faceted and complex service-based organisation/charity or with relevant transferable experience 
	E

	Experience of designing and implementing risk management and business continuity strategies
	E

	Experience of implementing and managing enterprise cyber security measures and technology, with a thorough understanding of information and cyber security standards
	E

	Experience of developing designing and delivering systems using industry standard frameworks and open standards.
	E

	Experience of assessing core business processes and associated technical solutions and identifying technical solutions to improve efficiency and effectiveness.
	E

	Experience of the sectors in which Waythrough operates
	D
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