
	
	
	



Job Description
	Job Title

	Recovery Worker

	Function 

	Operations

	Department/Team

	Service

	Reports to

	Line Manager

	Direct Reports

	0

	Dimensions (budget, people span of control)
	Not applicable

	DBS Check Level Required

	Site specific

	Grade/Job Evaluation Level

	

	Salary Banding

	Individual Contributor B

	Created/Reviewed date

	April 2025



	[bookmark: _Hlk181184006]You will be working for 
(Description of Waythrough and specifics of Service/Function/Office)




	Waythrough is a values-led organisation supporting people to improve their quality of life and achieve their goals. We deliver person-centred, recovery-focused support across a range of communities and settings. Our work is underpinned by our values of Kindness, Courage and Respect.
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	Purpose of the Role


	· To support people using services to achieve their goals and improve their quality of life.
· To work with individuals to develop practical and emotional life skills to promote independence.
· To contribute to the safe and effective day-to-day running of services.
· To work collaboratively as part of a team in line with organisational values.



	Key Accountabilities 
(List of accountabilities specific to this role)


	· Provide person-centred, strengths-based support tailored to individual needs.
· Promote physical, mental and emotional wellbeing.
· Support the development of independent living skills, including budgeting, community engagement and access to services.
· Encourage choice, control and active participation in decision-making.
· Maintain accurate, timely and confidential records in line with GDPR and organisational policies.
· Assess and manage risk dynamically, following safeguarding and health and safety procedures.
· Work in partnership with colleagues and relevant external agencies.
· Contribute positively to team working, handovers and service delivery.
· Maintain professional boundaries and act in line with the Code of Conduct.



	[bookmark: _Hlk181196428]General Accountabilities 
(List of accountabilities applicable to all roles)


	This job description is not exhaustive and may be reviewed and amended in line with service or organisational requirements. 



	[bookmark: _Hlk181196493]Additional Information

	This job description is not exhaustive and may be reviewed and amended in line with service or organisational requirements.



Values and Competencies
	Our Values

	
· Kindness 
· Courage 
· Respect 




	[bookmark: _Hlk181196688]Our Competencies

	As per organisational framework.



Person Specification
	[bookmark: _Hlk181197186]Qualifications
	Essential or Desirable

	Level 2 or Level 3 qualification in Health & Social Care, or equivalent
	Desirable

	Qualification or accredited training in Mental Health, Substance Misuse, or Recovery Support
	Desirable



	[bookmark: _Hlk181197273]Skills
	Essential or Desirable

	Ability to communicate effectively at all levels
	Essential

	Ability to respond compassionately to sensitive and complex situations
	Essential

	Ability to motivate, support and advocate for people using services
	Essential

	Ability to work independently and as part of a team
	Essential

	Good organisational, IT and record-keeping skills
	Essential

	Ability to plan, prioritise workload and work under pressure
	Essential



	Experience
	Essential or Desirable

	Experience of working with vulnerable people or those with complex needs
	Desirable

	Experience of promoting equality, diversity and inclusion
	Essential

	Experience of supporting people towards greater independence
	Desirable
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