Employment Specialist – Job Retention (Surrey)
Job Title: Employment Specialist – Job Retention (Mental Health Employment Service)
Reports to: Service Manager
Location: Hybrid (Office, Community and Remote). Office based in Leatherhead but must be willing and able to travel within Surrey and NE Hants
Hours: Full-time (37 hours per week) 
Contract Type: Fixed Term Contract
Salary: £30,093

Are you passionate about helping people thrive in work while supporting their mental health and wellbeing?
We're looking for an enthusiastic and compassionate Employment Specialist to join our Job Retention team. In this rewarding role, you'll work alongside people experiencing mental health challenges, empowering them to overcome workplace barriers, build confidence and remain in meaningful employment. You'll collaborate with employers, healthcare professionals and community partners to make a lasting difference, helping people stay connected to work as an important part of their recovery journey.
If you believe that everyone deserves the opportunity to succeed at work, regardless of the challenges they face, we'd love to hear from you.

Job Purpose
The Employment Specialist will provide personalised, recovery-focused employment support to individuals experiencing common or severe mental health conditions who are at risk of losing their employment. Working collaboratively with mental health professionals, employers and community partners, the post holder will empower individuals to overcome workplace barriers, maintain sustainable employment and improve their overall wellbeing.
Using a person-centred and strengths-based approach, the Employment Specialist will support individuals to identify practical solutions, develop coping strategies and access appropriate workplace adjustments to enable them to remain in meaningful employment. 
Key Responsibilities
· Manage a caseload of individuals requiring job retention support, delivering timely, person-centred interventions.
· Complete comprehensive vocational assessments to identify employment goals, workplace challenges and support needs as well as personalised action plans that promote recovery, resilience and sustained employment.
· Support individuals experiencing mental health difficulties to remain in work through tailored coaching, problem solving and practical interventions.
· Work collaboratively with participants to develop strategies for managing mental health in the workplace, providing guidance on workplace wellbeing, stress management, confidence building and work-life balance.
· Support individuals to understand their employment rights and access appropriate workplace adjustments where required.
· Promote positive relationships between participants and employers, encouraging inclusive and mentally healthy workplaces. Where appropriate and with the participant’s consent, liaise with employers to facilitate supportive conversations, reasonable adjustments and return-to-work planning.
· Work closely with clinicians, therapists, care coordinators and other professionals to ensure employment goals form part of an individual's wider recovery journey.
· Maintain accurate, timely and confidential case records in accordance with organisational policies, GDPR and clinical governance requirements.
· Monitor participant outcomes and progress against service objectives and contractual requirements.
· Identify and respond appropriately to safeguarding concerns, escalating risks in line with organisational procedures.
· Contribute to service development, quality improvement initiatives and sharing of good practice across the team. 
Key Performance Indicators (KPIs)
· Number of participants supported. 
· Percentage of participants remaining in employment after intervention. 
· Timely completion of assessments and support plans. 
· Participant satisfaction levels. 
· Accuracy and quality of case recording. 
· Achievement of contractual and organisational targets. 
The successful candidate must have their own vehicle and a full UK driving license. 
Knowledge and Experience
Essential
· Knowledge of recovery-focused and strengths-based approaches.
· Understanding of the impact of mental health on employment and workplace functioning.
· Excellent communication, motivational interviewing and active listening skills.
· Ability to build positive relationships with employers while advocating for participants.
· Strong organisational skills with the ability to prioritise competing demands.
· Experience maintaining accurate electronic records and meeting performance targets.
· Good IT skills, including Microsoft Office and case management systems.
· Understanding of safeguarding, confidentiality, equality, diversity and inclusion.
Desirable
· Experience supporting individuals with mental health conditions, disabilities or other barriers to employment.
· Experience managing a caseload and delivering person-centred support.
· Experience working within a mental health, Talking Therapies or supported employment service.
· Experience working collaboratively with multidisciplinary teams and external organisations.
· Knowledge of employment legislation, disability rights and reasonable adjustments.
· Understanding of vocational rehabilitation and job retention interventions.
· Knowledge of local mental health pathways and community support services.
· Qualification in Supported Employment, Information, Advice and Guidance (IAG), Coaching, Mental Health or a related field.
Personal Attributes
· Passionate about supporting people to achieve recovery through employment.
· Empathetic, compassionate and non-judgemental.
· Able to motivate and empower individuals during periods of poor mental health.
· Calm and resilient when managing complex situations.
· Solution-focused with excellent problem-solving skills.
· Professional, adaptable and collaborative.
· Committed to promoting equality, diversity and inclusion.
· Able to work independently while contributing effectively within a multidisciplinary team.
Working Relationships
The Employment Specialist will work closely with:
· Participants accessing mental health services.
· Therapists, Psychological Wellbeing Practitioners (PWPs), Employment Advisors and other members of the multidisciplinary team.
· GPs and primary care professionals.
· Community mental health teams and voluntary sector partners.
· Employers, HR professionals and line managers.
· Occupational Health services.
· Internal colleagues across wellbeing, employment and recovery services.
Additional Requirements
· Commitment to recovery-oriented and trauma-informed practice.
· Full UK driving licence and access to a vehicle are essential.
· Regular travel across the service area will be required.
· This role requires flexibility to work outside of normal core hours on occasion, for example to accommodate participants who are only available before or after the standard working day due to their employment commitments. Flexible working arrangements will be agreed in line with service needs with TOIL available as agreed.
· This role is subject to an Enhanced DBS check which will be completed upon offer.
· Commitment to continuous professional development and reflective practice.
About Waythrough
Formed in 2024 through the merger of Humankind and Richmond Fellowship, Waythrough is now one of the largest mental health and social support charities in England.
With 3,500 staff and volunteers across more than 200 services, we help people to live full, meaningful lives.
Some roles may still appear under our legacy brands (Humankind, Richmond Fellowship, Aquarius) while we complete our integration — but wherever you join us, you’ll be part of one supportive team, sharing one purpose.
What We Offer
We value the people who make a difference every day. Alongside meaningful work, you’ll enjoy a comprehensive benefits package:
· 27 days’ annual leave, rising to 32 after 1 year (plus bank holidays)
· Pension scheme with 4.5% employer contribution, matched up to 6.5%
· Life assurance (3× annual salary)
· Enhanced sick pay and family-friendly pay
· Birthday leave and the option to buy up to 5 extra days’ annual leave
· Professional fee reimbursement for relevant qualifications
· 24/7 online GP access and Employee Assistance Programme
· Recognition and long service awards via our Way to Go and Aspirations portals
· £500 Recommend a Friend bonus
· Cycle to Work scheme and Credit Union membership
· Discounts via Blue Light Card, Charity Discounts, Extras and Tickets for Good
· Free will writing service and wellbeing initiatives throughout the year

Inclusion and Accessibility
Waythrough is proud to be an equal opportunities employer. We welcome applications from all backgrounds and communities — especially those with lived experience of the issues we support.

If you need adjustments or support to apply, please email recruitmentteam@waythrough.org.uk.

How to Apply
If you’re viewing this advert on an external platform such as Indeed, please click ‘Apply via Company Website’ to view the full job description and submit your application.

