
	
	
	




Job Description
	Job Title

	Casual Worker

	Function 

	Service Delivery

	Reports to

	Garden Centre Manager 

	Grade/Job Evaluation Level

	Core - Coordination

	Salary Banding

	Individual Contributor C

	Created/Reviewed date

	June 2026



	[bookmark: _Hlk181184006]You will be working for 
(Description of Waythrough and specifics of Service/Function/Office)




	Waythrough launched in October 2024 following the merger of Humankind and Richmond Fellowship (RF). We are specialists in mental health, alcohol, drugs and related areas. We provide high quality, evidence-based services, which are designed around the needs of the people we support. Our vision is to break down the barriers that stop people getting the support they need to live a life they value
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	Purpose of the Role


	To support the successful operation of Old Moat Garden Centre’s Christmas tree sales during the festive period by providing friendly, welcoming and high-quality customer service. The role will help customers select and purchase Christmas trees while supporting the wider garden centre team and contributing to a positive, inclusive environment for customers and service users.



	Accountabilities of the role


	· Welcome customers warmly and provide friendly, approachable and helpful customer service. 

· Assist customers in choosing a suitable Christmas tree and answer questions about the trees available. 

· Prepare, move, carry and display Christmas trees safely and appropriately. 

· Support the loading and handling of Christmas trees for customers where required. 

· Maintain a clean, tidy, safe and well-stocked Christmas tree sales area. 

· Support the wider team with Christmas tree sales and other general garden centre duties as required. 

· Follow relevant health and safety procedures, particularly when handling and moving Christmas trees. 

· Help maintain a positive, welcoming and inclusive environment for customers and service users. 

· Work cooperatively as part of a busy team, communicating effectively with colleagues and supporting the smooth running of the Christmas tree sales operation. 

· Provide a reliable and professional service throughout the Christmas trading period, including weekend working and outdoor work in varying weather conditions. 





Values and Competencies
	Our Values

	
· Kindness 
· Courage 
· Respect 




	[bookmark: _Hlk181196688]Our Competencies

	· Lead and Inspire - Defines the future direction of Waythrough through identifying current and future challenges and longer-term opportunities.
 
· Create and Innovate - Takes a solutions-focused approach to the challenges we face as an organisation. Looks at new ways of working and responding innovatively with new ideas or developing current approaches to meet organisational needs.
 
· Developing Our Talent - Creates a positive and supportive environment in which individuals can grow and develop enabling them to realise their full potential.
 
· Impactful Communication - Shares information and presents ideas or themes clearly and convincingly so that others see us as open, transparent and credible, and want to engage with us.
 
· Delivering Results and Achieving Greatness - Focuses on our individual drive and personal focus to succeed in delivering against our key business objectives and targets.
 
· Service Excellence - Continues to build on Waythrough’s reputation within the industry, becoming a “provider of choice” recognised by external bodies as meeting the diverse needs of our customers and delivering the highest standards of service delivery.
 
· Working Together - Defines how we work with each other and our customers, partners, commissioners and stakeholders.
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