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Job Description

	Job Title

	Employment Specialist 

	Function 

	Employment Support 

	Department/Team

	Tees Valley Connect to Work

	Reports to

	Senior Employment Specialist

	Direct Reports

	0

	DBS Check Level Required

	Enhanced 

	Grade/Job Evaluation Level

	Core – Coordination 

	Salary Banding

	Individual Contributor C

	Created/Reviewed date

	06/10/2026



	[bookmark: _Hlk181184006]You will be working for 
(Description of Waythrough and specifics of Service/Function/Office)




	
Waythrough are specialists in mental health, alcohol, drugs and related areas. We provide high quality, evidence-based services, which are designed around the needs of the people we support. Our vision is to break down the barriers that stop people getting the support they need to live a life they value. Our new ten-year strategy “The Way Ahead” has recently been launched outlining our plans for system leadership, developing our people and investing in innovation




	Purpose of the Role


	Connect to Work is a voluntary Supported Employment programme that provides personalised, one-to-one support to people who may face additional barriers to employment, including disabled people, people with long-term health conditions and those experiencing complex circumstances.
The service takes a person-centred approach, helping individuals identify their strengths, skills and employment goals, find the right job and receive ongoing support to succeed and remain in work. Connect to Work also works closely with employers to help create inclusive and sustainable employment opportunities




	Key Accountabilities 
(List of accountabilities specific to this role)


	To assist participants living in the Tees Valley area in sourcing appropriate competitive paid employment opportunities in line with client preferences through building positive relationships with local organisations / employers and providing person-centred advice and guidance to clients to enable them to move into suitable and sustainable work. 

Core accountabilities: 
Working to a high fidelity SEQF (Supported Employment Quality Framework) model and promoting employment opportunities 
Meeting with clients in community settings to develop an individual client profile to assist with career choice and planning including job search, CV preparation, interview techniques and career development.
To actively engage with local Employers to explore hidden as well as advertised employment opportunities, and to identify potential client candidates for opportunities in the competitive marketplace.
Provide ongoing in-work support for clients (and employers where needed) to help to sustain employment once this has commenced.
Arrange regular meetings with clients to monitor and review progress pre- and post-employment.
Using a CRM database to update case-notes.
Establish and maintain positive relationships with referring partners, employers, Job Centre Plus and other service providers.
Build and maintain employer relationships and maintain employer engagement database. 




	[bookmark: _Hlk181196428]General Accountabilities 
(List of accountabilities applicable to all roles)


	· Keep abreast of policy and professional development within your area of professional expertise.
· To promote, adhere to and live our workplace values of being honest, committed and inventive.





Values and Competencies
	Our Values

	
· Kindness 
· Courage 
· Respect 



Person Specification
	Qualifications
	Essential or Desirable

	Level 3 Diploma in Employability Services Sector Qualification or QCF in Advice & Guidance (Level 3).
	Desirable

	Skills 
	Essential or Desirable

	Ability to show initiative in developing and promoting the
service 
	Essential 

	Good interpersonal skills
	Essential

	Good motivational, communication and listening skills
	Essential

	Good organisational ability
 
	Essential

	Experiencing of networking/liaising with employers
	Essential

	Experience 
	Essential or Desirable

	Experience of working to integrate disadvantaged or disabled people into the labour market

	Essential 

	Experience of working in business/industry and/or education
	Desirable 

	Experience and competence in computer record keeping/database - self-sufficient in admin
	Essential 

	Experience / Understanding of working with people with barriers to employment
	Desirable 

	Knowledge or experience of supported employment services in accordance with the Supported Employment Quality Framework (SEQF) and an understanding of Connect to Work programme requirements and grant guidance.
	Desirable 

	Ability to travel in the local area with own transport.
	Essential

	Outcome, solution and task focused
	Essential

	Ability to motivate and engage and good interpersonal skills 
	Essential
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