
	
	
	




Job Description
	Job Title

	Social Isolation Support Coordinator

	Function 

	Service Delivery

	Reports to

	Service Manager

	Direct Reports

	None

	Dimensions (budget, people span of control)
	N/A

	DBS Check Level Required

	Enhanced - Adult Barred

	Grade/Job Evaluation Level

	Core – Coordination

	Salary Banding

	Individual Contributor C

	Created/Reviewed date

	October 2026



	[bookmark: _Hlk181184006]You will be working for 
(Description of Waythrough and specifics of Service/Function/Office)




	Waythrough launched in October 2024 following the merger of Humankind and Richmond Fellowship. We are specialists in mental health, alcohol, drugs and related areas. We provide high quality, evidence-based services, which are designed around the needs of the people we support. Our vision is to break down the barriers that stop people getting the support they need to live a life they value.
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	Purpose of the Role


	To support individuals experiencing loneliness, social isolation, poor mental wellbeing, or barriers to community participation. 

The post holder will work with people on a one-to-one basis to improve wellbeing, increase independence, build social connections, and access appropriate community services and activities.



	Accountabilities of the role


	Undertake assessments to identify an individual's needs, strengths, goals, and barriers to engagement

Develop and implement personalised wellbeing support plans.

Provide practical and emotional support to individuals experiencing social isolation, loneliness, anxiety, or low confidence

Assist individuals to access local services, activities, volunteering opportunities, and community groups

Support people to improve confidence, resilience, social skills, and independence

Deliver information, advice, and signposting to relevant health, social care, housing, welfare, and community services

Build positive working relationships with statutory, voluntary, and community sector organisations

Accompany individuals to initial appointments, activities, or community groups where appropriate

Monitor progress against agreed outcomes and regularly review support plans

Maintain accurate records, case notes, and outcome data in line with organisational policies and data protection requirements

Safeguard adults and children by identifying concerns and following appropriate safeguarding procedures

Promote equality, diversity, inclusion, and person-centred approaches in all areas of work
Promote, adhere to and live our workplace values of kindness, courage and respect



	Additional Information

	
This job description is non exhaustive, and we reserve the right to amend and review as appropriate




Values and Competencies
	Our Values

	
· Kindness 
· Courage 
· Respect 




	[bookmark: _Hlk181196688]Our Competencies

	· Lead and Inspire - Defines the future direction of Waythrough through identifying current and future challenges and longer-term opportunities.
 
· Create and Innovate - Takes a solutions-focused approach to the challenges we face as an organisation. Looks at new ways of working and responding innovatively with new ideas or developing current approaches to meet organisational needs.
 
· Developing Our Talent - Creates a positive and supportive environment in which individuals can grow and develop enabling them to realise their full potential.
 
· Impactful Communication - Shares information and presents ideas or themes clearly and convincingly so that others see us as open, transparent and credible, and want to engage with us.
 
· Delivering Results and Achieving Greatness - Focuses on our individual drive and personal focus to succeed in delivering against our key business objectives and targets.
 
· Service Excellence - Continues to build on Waythrough’s reputation within the industry, becoming a “provider of choice” recognised by external bodies as meeting the diverse needs of our customers and delivering the highest standards of service delivery.
 
· Working Together - Defines how we work with each other and our customers, partners, commissioners and stakeholders.



Person Specification
	[bookmark: _Hlk181197186]Qualifications
	Essential or Desirable

	Relevant qualification in Health and Social Care, Community Development, Counselling, Advice and Guidance, or a related field.
	Desirable



	[bookmark: _Hlk181197273]Skills
	Essential or Desirable

	Excellent communication and interpersonal skills.
	Essential

	Ability to motivate and empower individuals to achieve positive outcomes.
	Essential

	Ability to work independently and manage a caseload.
	Essential



	Knowledge/Previous Experience
	Essential or Desirable

	Experience of working with vulnerable adults, older people, or individuals with wellbeing needs.
	Essential

	Understanding of the causes and impacts of social isolation and loneliness.
	Essential

	Experience of assessing needs and developing support plans.
	Essential

	Knowledge of safeguarding principles and procedures.
	Essential

	Knowledge of local community assets and support services.
	Desirable

	Experience of social prescribing, community navigation, or wellbeing support services.
	Desirable

	Ability to work independently and manage a caseload.
	Essential

	Experience of supporting people to access services, activities, volunteering opportunities, or community groups.
	Desirable
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